
FAIR DEAL TOURS AWARDS BY 
EUROPEAN FEDERATION OF TOURIST GUIDE
ASSOCIATIONS (FEG)

• An annual event to nominate and award those who excel in delivering a Fair Deal 
tour for clients anywhere in Europe.

•  The tours and those who deliver them are not limited by a narrow definition of 
‘tourism’ but may operate in fields as diverse as culture, sport, religion, education, 
adventure, wildlife etc

• Only fee paying tours are eligible and only operators / organisers who charge for 
their services are eligible.

• The nominations have to refer to services that take place on a regular basis or during 
a prolonged period of time; nominations are not accepted for one off events or 
events / organisations / agencies with a very limited time scale.

• Nominations to FEG ExCo should be made annually and in writing with a deadline 
every year of no later than 30th September. The winner in each category will be 
announced at the FEG AGM.

• Once the winners have been notified – including the presentation of a FEG Fair Deal 
Tours [numbered] certificate detailing their award - this should be followed up by a 
press release and promotion of the award / and the winners to the travel trade 
industry. The winners will also be announced on the FEG website.

• In order to be valid, all nominations have to detail the reasons why the candidate 
fulfils the criteria set down for each category. This must be backed up by first hand 
experiences rather than unsubstantiated recommendations.

• A press release will be produced after the 2011 AGM to announce this new FEG 
initiative with details of how to nominate candidates for 2012.

Awards will be made in the following two categories: 

BEST FAIR DEAL TOUR 2012

A public tour by coach / by bicycle / on foot or using any other mode of transport of an area / 
at a site / in a museum or gallery, taking place at regular intervals and operated by an 
agency / public body / co-operative / organisation / other entity where individuals or groups 
sign up to participate.

BEST FAIR DEAL TOUR OPERATOR / TRAVEL AGENCY 2012

A commercial enterprise that operates tours – although not necessarily on a regular basis - 
and provides additional services in the tourism sector for paying clients be they individuals, 
businesses or groups. Operating or organising tours does not have to be the main activity for 
the candidate to be nominated but should be part of the services that it provides. 
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CRITERIA FOR “FAIR DEAL TOURS

• Tours guided by qualified Tourist Guides who provide a product that is clearly and 
transparently described. 

• The client will pay a reasonable and legitimate fee. 

• The arrangement is just and favourable to both client and Tourist Guide. 

• There is no exploitation by a third party of either tourist guide or client. 

• The Tourist Guide undertakes to comply with the FEG code of professional conduct. 

• Fair Deal Tours promote best practice and an ethical approach to tourist guiding.

• What you see is what you get! 

• You won’t be told the tour is free and then asked for a specific ‘tip’. 

• You won’t be taken to ‘shops’ instead of the sites. 

• You’ll always have a qualified Tourist Guide. 

• You’ll be treated absolutely fairly.

ADDITIONAL CRITERIA FOR THE ANNUAL FEG AWARDS

• Sustainability; long term impact on the environment, historical sites, local economy 
etc

• Responsible tourism; working to promote an ethical approach to tourism

• A co-operative and inclusive approach to other stakeholders; informing and involving 
those that are affected by your activity

• Success: the degree to which the winner has generated sustainable employment and 
promoted quality within the tourism industry and a fair deal for everyone!
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FEG ExCo March 2012
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