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2015 Convention in Prague 
 
To be a WFTGA member is vital: Training and exchange of experience help to 
better assess and shape one’s own professional circumstances. With more 
than 400 participants from 40 nations and more than 30 delegates the WFTGA 
convention in Prague in January 2015 was a great success. German tourist 
guides from Cham, Munich, Passau and Berlin came to Prague in order to meet 
and exchange experiences with colleagues from Europe and all over the world. 
Georg Reichlmayr was delegate of the German National Tourist Guide 
Association e.V. (BVGD). He was supported by Reidun Alvestad-
Aschenbrenner, chairwoman of the Association of Munich Tourist Guides e.V., 
which is itself a full member of WFTGA. 
 
„Thank you for your fine presentations“, WFTGA president Felicitas Wressnig says 
and concludes the second meeting day in Prague’s Hotel Ambassador. Three tourist 
guide associations had just presented their equally professional applications of their 
home towns as host of the upcoming WFTGA convention in 2017: Copenhagen, 
Teheran and Singapur. One thing became apparent: The demands of a town and an 
association who want to host this major event are high. A solid calculation, 
description of hotel and convention venues, program outline as well as a convincing 
motto and precise details on the training courses offered are all mandatory at as 
early a stage as the application. In addition to their presentation the applicants have 
to discuss and defend their concepts in front of the delegates. A lot of work and effort 
just to submit an application! If it profes successful, the future host is in for more than 
two years of spadework. Dr. Stanislav Voleman, chairman of the Czech Tourist 
Guides Association and this year’s host, knows a lot to say about the whole process. 
Voleman had already attended 5 WFTGA conventions when he was finally convinced 
that Prague could be successful in bringing the convention back to Europe and 
organising it. After his application at the WFTGA convention in Macau, China, in 
2013 had been approved, he went on promotion tour: In 2014 for example, he 
specially attended the annual BVGD meeting in Burghausen, Germany, in order to 
tout the event. But above all, the applicants need a lot of support from politics and 
their partners in tourism.  
Yet the respective motives as to why tourist guides in completely different parts of the 
world apply as hosts of a WFTGA convent, differ remarkably:  
 
Copenhagen emphazises the importance of conventions and congresses for the 
city’s tourism. „Denmark‘s professional tourist guides are well-constituted“, Marielle 
Sundø explains and adds: „The professional tourist guides in Copenhagen are even 
unionised under the umbrella association of the danish unions.“ The Association of 
Authorised Tourist Guides negotiate 4-year agreements on fees and general 
conditions with representatives of the employers‘ association. And most of the 
providers comply with that. „Whilst on tour as a guide we are covered by insurance 
and the client even pays social security contributions“, Sundø explains. So everything 
is perfect? In actual fact Denmark’s tourist guides are faced with the competition of 
numerous untrained and therefore cheaper guides. According to Sundø, their 
professional situation was subject to profound change and the importance of 
professionalism and quality had to be emphasised much more. „We expect support 



and positive impact through the WFTGA convention 2017“, Sundøs colleague 
Henriette Kragh Jacobsen adds. 
 
„Considering our country’s economic change from oil industry to a varied and also 
touristically-oriented economy, the WFTGA convention would be of great importance 
for Iran“, Mohsen Hajisaeid, Vice President of the Iranian Federation of Tourist 
Guides Association (IFTGA), explains. Acording to him, with its rich persian and 
ancient cultural heritage, its many world heritage sites and its different climate zones 
Iran was predestined for widespread offers for tourists. And while the country already 
had the necessary infrastructure, the framework conditions in politics and security 
policy had still to be improved. „In order to achieve that, we compiled a 
comprehensive folder with letters by supporters from politcs, economy and society, 
who help with the organisation of the WFTGA convention in 2017“, Hajisaeid added, 
whose presentation was supported by the Iranian ambassador in the Czech 
Republic, Mr. Ali Akbar Jowkar himself. More than 2.000 professional tourist guides 
are members of IFTGA. 
 
It may have been due to the numerous other political events in late January 2015 
(e.g. the 70th anniversary of the liberation of Auschwitz) that it proved difficult for 
representatives of tourism politics of the Czech Republic to be present at the 
convention. On behalf of the government Karla Slechtova, Minister for regional 
development, conveyed greetings to the audience and spoke out in favour of the 
concerns of professional tourist guides in the Czech Republic and all over the world. 
 
Prague tourism, however, was well-represented. Dr. Jaroslava Nováková, 
Professional Consultant at Prague City Tourism, welcomed the particpants. In her 
address Katerina Pavlitrová, also of Prague City Tourism, admitted to being „happy 
about 5 million visitors per annum, yet 25 years after the end of communism Prague 
still is no destination for longer stays and has no positive image as a shopping city.“ 
Therefore the aims of Prague City Tourism, Navatovà added, were to expand the 
project „Shopping City Prague“ and to strengthen the domestic tourism. For this they 
banked on the support of and the cooperation with the Czech tourist guides. 
 
There has been a close cooperation between the Czech republic and the German 
National Tourist Guides Association (BVGD) for years. More than 470 tourist guides 
are organised in the Czech Tourist Guides Association. The Prague Association has 
been in existence since the 1960s, and since 2001 there has been the CR Guides 
Association, which represents only individual members, e.g. from Marienbad, 
Karlsbad, southern Moravia and Königgrätz. BVGD’s former presidents Ursula 
Lehman and Gisela Bianco helped their Czech colleagues to establish their 
association’s work. Until 2008 tour guiding had been a state-regulated profession, yet 
it has long become non-regulated. At first it had been a difficult challenge for our 
Czech colleagues to put themselves on the market. An inspiration offers the 
implementation of the standard EN 15565 for the qualification of tourist guides, which 
is planned to be implemented in the Czech Republic in a similar way as in Germany. 
 
Dr. Stanislav Voleman seems relieved as the convention finally begins and he and 
WFTGA president Felicitas Wressning greet the delegates in the charming ambience 
of Prague’s „Cafe Mozart“, right opposite the famous Astronomical Clock at Old Town 
Square.  
 



WFTGA conventions are laid out for the duration of six days and take place on 
several levels: There is a broad program for tour guides comprising workshops, 
training units and lectures. Best opportunities to extend one’s professional expertise 
as part of the certification DIN EN! For the delegates of the WFTGA’s member 
nations there are a number of meetings scheduled for discussions about aims of 
associations and for the necessary votes.  
 
Several workshops dealt with specific questions concerning tourist guiding as a 
profession. Georg Reichlmayr (BVGD) made use of the opportunity to take a stand 
on the working situations of tourist guides as compared to international standards 
and to outline the specific conditions in Germany.  
 
To represent one’s own cultural riches and touristic potential is of course central to 
everyone hosting a WFTGA convention. And Prague, which by and large had 
escaped the bombings during World War II, had a wealth to offer: guided tours 
through the picturesque Old City, day outings, boat trips on the Moldau river. Even 
the seminars took place in varying, often historically suited venues! Only a few of the 
over 50 seminars, lectures, guides tours and workshops can be named here 
specifically. Quite spectcular turned out to be the analysis of the textile remains found 
in the late-medieval royal tombs in Prague Castle. Archeologist Milena 
Bravermanová of the Prague Castle Administration is a textiles specialist. She gave 
an account of the opening of the tombs in 1978 and the subsequent complicated 
reconstruction of the funeral attires. Prof. Daniel E. Miller, University of West Florida, 
Pensacola, gave a comprehensive and interdisciplinary introduction to the art of 
Baroque. Tailored for an audience mainly unfamiliar with this European 
phenomenon, his lecture combined architecture, music, organ building and interior 
design of this significant epoque of art history. 
The workshop „Guiding at religious sites“ was attended by colleagues of completely 
different origin and religious orientation and showed the great demand of training and 
information on this topic regarding good, professional guiding. Since the rules as to 
how to behave properly and respectfully vary in different regions and can differ even 
within one religious community, local tourist guides are of great importance and 
cannot be replaced by travel guides. 
 
The days in Prague were very effective and intense. After the election of a new 
executive board – Felicitas Wressnig will remain WFTGA president for another two 
years – the event closed with a festive gala evening. And of course the delegates 
made a decision about the above-mentioned applications for the next convention: In 
January 2017 the world’s professional tourist guides will meet in Iran’s capital 
Teheran. Emphasis will be on „A world without boarders“. 
 

Georg Reichlmayr, BVGD 


