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Our WFTGA Guidelines Internetion@l (GI) has been in abeyance for a while. Following our last General Assembly 

meeting of Delegates, the new Executive Board (EXBO) have decided to re-instate this newsletter for our members. 

This March/April 2017 edition is only an 'interim' production, mainly aimed at sharing our International Tourist 

Guide Day (ITGD) activities. We are aiming to produce a fuller GI as we did before, at least 3 times per year. If you 

would like to contribute please contact The Editor no later than 01
st

 June 2017 at info@wftga.org 

 

Dear Members of the WFTGA 

During a successful WFTGA International Convention in January 2017 in Tehran, I was elected as the new President 
of our Federation, the first from the Southern Hemisphere. As a professional Tourist Guide from Cape Town, South 
Africa, and having served on the WFTGA Executive Board (EXBO) since 2015, I look forward to a productive and 
positive two years with fellow Tourist Guides on the EXBO from the USA, Australia, Canada, Iran and the UK – we 
truly are spread across the world! 

 

WFTGA EXBO 2017-2019:   from right to left: Alushca Ritchie (South Africa), Esther Banike (USA), Mohsen Hajisaeid (Iran), Steve McAuley 
(Australia), Ruby Roy (Canada), and Mary Kemp Clarke (Scotland UK) 

 
The 2017 Convention was attended by approximately 350 participants representing 40 countries. At the General 
Assembly there were 41 delegates present representing 25 member countries plus 9 member countries 
represented by proxy nominees. For voting purposes at the General Assembly Business Meetings of Delegates, we 
had a total of 34 votes, a very healthy number indeed. The General Assembly of Delegates took a full day with an 
additional couple of sessions during the Convention in order to meet and fulfil the WFTGAs constitutional 
requirements.  
 

Secretary-General of the UN’s World Tourism Organisation, Mr Taleb Rifai officiated at the opening ceremony, with 
significant contributions in person from the President of the Islamic Republic of Iran, Hassan Rouhani, and the Vice-
President and Head of Cultural Heritage, Handicrafts and Tourism Organisation, Ms Zahra Ahmadipour. 
 

Our hosts were the Iran Federation of Tourist Guide Associations (IFTGA) led by Mr Arash Nooraghayee, IFTGA Vice 
President, Mr Mohsen Hajisaeid, and International Relations organiser Ms Atefe Dehgan; together with a wonderful 
team of hundreds of Tourist Guides from all local associations belonging to IFTGA. Their assistance, hospitality, 
friendship, kindness, politeness, professionalism, and collegiality were a true inspiration to all of us who attended. 
During the Convention we had excellent lectures, talks, workshops and a round table session all facilitated and 
presented by experienced colleagues. Further to this tours to sites in Tehran were also included.  
 

The WFTGA Training Division held its main biennial meeting during this time and a new Training committee and 
head were appointed. We thank all our WFTGA Trainers for their commitment and professionalism ensuring the 
continuous growth of this division.  
 

As an EXBO we are very excited to see this many activities that have taken place to celebrate International Tourist 
Guides Day across the world and we thank you for your participation and wish you happy reading. 
 
Alushca, 2017 – 2019 WFTGA President: president@wftga.org 

LETTER FROM THE WFTGA PRESIDENT, ALUSHCA RITCHIE 
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Landmark fraud protection ruling comes in time for peak travel season 
ASA announces curbs on the UK "free tours" advertising 

  
Paris, France - April 6

th
, 2017 - The UK Advertising Standards Authority (ASA) this week announced measures de-

signed to curb unscrupulous tour operators and unqualified "guides" who offer fraudulently advertised "free tours" 
to unsuspecting tourists. 
 
In many major cities, untrained, unpaid, untaxed and uninsured persons conduct "free" walking tours to unsuspect-
ing visitors. "Free tours" are offered by companies or private persons with various names across the world. Con-
sumers wrongly assume that the persons guiding them will be qualified to do so and that they are paid by the tour 
organisers, which is almost never true. 
 
The ASA received many complaints by visitors-consumers about so-called "free tours" during which the persons 
guiding them demanded tips at the end of the tours, despite the tours being advertised as free. According to ASA, 
complainants felt overly pressurised to make such payments. 
  
Last week these businesses and amateurs offering "free tours" in the UK were told to end this practice and adhere 
to new, stricter guidance laid out by the Committee of Advertising Practice (CAP).  ASA says the advertising must 
prominently state that the guide will request discretionary payments, if this is the case. They must also make clear 
that discretionary payments are entirely voluntary, and that money from tips is not kept in full by the per-
son guiding, if this is the case.  
 
"This ASA ruling will raise the quality of the visitor experience, which in turn will enhance the reputation of the tour-
ism industry of the country, said Efi Kalampoukidou, European Federation of Tourist Guide Associations (FEG) Pres-
ident."We all hope that more countries' authorities will follow the UK example and act immediately to protect the 
consumers, the destinations and the tourism professionals." 
 
Since 2009, the European Federation of Tourist Guide Associations (FEG) and the World Federation of Tourist 

Guide Associations (WFTGA) and their 200,000+ members have been warning the EU Commission, national authori-
ties and MEPs that the "free tours" practice is misleading and bad for the image of any destination.  The practice 
can compromise the health and safety of the consumer, as well as expectations of accurate information.  
 
The persons conducting the tours are paid in tips only, which means low payment with no guaranteed income or 
employment. No professional qualification for conducting the tours is required. These are only short term engage-
ments and could be seen as a way of exploiting young people who often report that this is a type of "slavery mar-
ket" developed outside the professional labour market rules.  
 
Many tour organisers demand their "guides" pay them a commission of 3 - 5 EURO per participant, so it’s no sur-
prise that the person guiding presses tourists to give tips.  This amount is comparative to what a visitor-consumer 
would pay to attend any legally organised and advertised guided group tour conducted by a professionally qualified 
tourist guide.  
 
The European Federation of Tourist Guide Associations and the World Federation of Tourist Guide Associations 
stress that several legal issues are raised and must be confronted by relevant authorities on international, European 
and national levels.  They urge consumers, advertising-practice committees and members of government to act 
against this ever-growing "black labour" market. 
 
Efi Kalampoukidou, FEG President  Mary Kemp Clarke, WFTGA Jnt Vice President 
Mobile: (+30) 6974 098805  Mobile: (+44) 7971 828 735 
mailto:president@feg-touristguides.org  mailto:mary@wftga.org 

BREAKING NEWS: 
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ITGD was decided by WFTGA in 1989 during the 3rd 

International Convention in Cyprus. It was realised 

that enhancing the image of the Tourist Guide 

worldwide would help the profession. Marking our 

WFTGA Foundation Day in 1985, we showcase the 

skills and professionalism of Tourist Guides world-

wide on or around 21 February every year. This is an 

opportunity for our WFTGA members to celebrate 

our work at local level, highlighting our 

communication and presentation skills, our ethos and 

standards, our aims for mutual cultural 

understanding and sustainable tourism. Our 

association members and our individual members 

energetically plan and publicise events and tours for this important date for Tourist Guides. It is about us specifically 

– not the whole tourism industry, so it is special to us all.  Below we have a compilation of the contributions 

received through the Facebook page and personally. Thank you to all and well done! 

 

AUSTRIA ITGD 2017 

From Felicitas Wressnig  

 
The Vienna Tourist Guides Association had promotional tours in 
five museums of the National Library plus two outside walks: 
altogether 11.000 (!) individuals took one of the variation or 
multiple of our guided tours!  
150 guides were working full day and we all were completely 
exhausted at the end of the day....  
    

 
 

 

 

 

INTERNATIONAL TOURIST GUIDE DAY 2017 (ITGD) 
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CANADA ITGD 2017 

Members of the entire industry and APTG Montreal partners were present to celebrate at the oldest brewery in 
North America, Molsons. The Mayor of Montreal, Mr Denis Coderre, was made an honorary member, the 2

nd
 for 

the APTG Montreal association. Not only have our 
colleagues in Canada been celebrating ITGD on 21 
February, but this year marks the 20

th
 anniversary 

since the very successful 7
th

 WFTGA Convention held 
there in 1997! In addition, Montreal is celebrating its 
375

th
 Anniversary, while Canada itself is its marking 

150
th

 Anniversary. Congratulations to the entire team 
in Montreal! 
 

  
APTG Montreal members with their new honorary member, the Mayor Mr Denis Coderre 

 

FRANCE ITGD 2017 

 
2016 was a difficult year for the professional tourist guides in France after the at-
tacks and big changes in our legislation. That is why in Paris we have decided to look 
forward to the joy rather than to look back the hopeless. We decided to celebrate 
this INTERNATIONAL TOURIST GUIDE DAY with  a party in where more than 50 
guides were dancing and having fun with the hope the 2017 will be full of joy  for 
the professional tourist guides around the whole world.  
In Lyon some guides were more serious and responsible and decided to promote 

our profession. 
  
Attached some  
pictures of our celebration on 21st February in 
France.  
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GEORGIA ITGD 2017 

 

Celebrations took place in Tiblisi, Georgia, with dignitaries, and festivities.  
 

GREECE ITGD 2017 

       On Greek TV a report to cover events of ITGD 2017!  
 

And a guided tour to the Down Syndrome Hellas Association members in Rotonda and Gallerius Arch for the 
International Tourist Guide Day 2017 offered by the Union of Tourist Guides Thessaloniki, Northern Greece, and led 
by Efi! 
And guided tour of Dion, on the foot of Mount Olympus, with the theme "Mt. Olympus: Home of the 12 Gods", in 
celebration of the International Tourist Guide Day, offered by the Union of Tourist Guides of Thessaloniki, Northern 
Greece!   
 
And in Athens, Greece, in the midst of our Carnival Sunday and spring with a Treasure Hunt! More than 200 
participants and counting! Fun! 
 

 

ITALY ITGD 2017 
From Andrea Ogunbisi  
 
Held between the 17 and 21 February in Italy, ITGD there involved tourist guides from all over the country, and 
thousands of happy an enthusiastic visitors too. But this year events were even more meaningful.  
 
After the devastating earthquakes in August and October 2016 and the heavy destruction caused in the central 
regions of Italy, as guides we decided to contribute in some way to the restoration or reconstruction of a damaged 
monument, so we launched a special fundraising aimed at that.  
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Even the smallest sum gathered were witness to how much guides and 
visitors care for our historical and artistic heritage and how fragile our 
surroundings are. Guides in Arbuzzo, Calabria, Campania, Emilia 
Romagna, Friuli, Venezia Giulia, Lazio, Liguria, Lombardia, Marche, 
Piemonte, Puglia, Sardegna, Sicilia, Toscana, Umbria, Veneto… all 
contributing time and skills to events across the country.  
 

 

 

 

 

 

 

IRELAND ITGD 2017 

From Ela Sooder 
 
Tourist Guides from ATGI, the association of approved Tourist Guides of 
Ireland braced the harsh February weather and the wild Atlantic storm 
and organised a clean-up in the Burren Region in aid of the Burren Beo 
Trust. The Burren are a truly unique karst landscape and together with 
the nearby Cliffs of Moher form the UNESCO Geopark. The area, 
measuring about 250km2 of which 1500 hectares are National Park, 
supports arctic, alpine and medieval plants, is home to 23 different 
types of Orchids and 28 types of butterflies. The protection and 
conservation of this region is highly important and ATGI Guides are 
delighted to support that cause on the International Tourist Guide day 
and mark the year of sustainable tourism. 
 

 
 

MALAYSIA ITGD 2017 
International Tourist Guide Day in collaboration with Malaysia Women Tourist 
Guide Association (MWTGA) and Southeast Asia Tourist Guide Association 
(SEATGA) at Malaysia Tourism Centre Kuala Lumpur. 
 
On the left, Kandia Mangku, our good 
friend and colleague 
On the right, the Board meeting of 
Southeast Asia Tourist Guide 
Association (SEATGA) in Kuala Lumpur 
on 26 February. Associations from 
Indonesia, Malaysia, Mandalay 
Myanmar, Thailand, Philippines, 
Singapore  
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POLAND ITGD 2017 

From Jan Żebrowski   
 
International Tourist Guide Day 2017 was marked in Poland by 
several tourist guides. In Ostroda they held  
Lectures and a walk around the city for residents and visitors and 
all enjoyed cake too! 
 

 

 

 

 

 

 

 

PUERTO RICO ITGD 2017 

From Hilda Morales 
 
The Asociación Puertorriqueña de Interpretación y 
Educación, Inc. (APIE) participated in ITGD too.  Although our 
Botanic Garden was closed to the public, the administration 
of the gardens opened its doors to the museum guides od 
Caguas. They took part in a programme of activities to 
celebrate ITGD 2017. Guariquitén helped us out and 
prepared us a delicious creole lunch as you can see in the 
photograph! 
 

 

 

ROMANIA ITGD 2017  

On February 19th, the Romanian Tourist Guide Association celebrated the International Tourist Guide Day 2017! 

This special day, celebrated all over the world is a WFTGA (World Federation of Tourist Guide Associations) initia-
tive. Our aim was to bring together professional tourist guides in order to create a great community. The events 
followed the UNWTO (UN World Tourism Organization) theme for the year - 2017 International Year of Sustainable 
Tourism for Development. 

The initiative is a multi year-long program engaging the campaign in three dimensions: 
1. Celebrating International Tourist Guide Day 2017. 
2. Education actions to spread the IY2017 messages in seminars, meetings and conferences.  
3. Public Awareness Actions, by engaging in awareness campaigns. 

Check out their initiative in the official webpage of the 2017 International Year in 
http://www.tourism4development2017.org/events/international-tourist-guide-day-2017-sustainable-tourism-and-
tourist-guiding/ 
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SLOVENIA ITGD 2017 

From Mateja Kregar Gliha 
 
On 21st February, more than 800 participants in 25 cities 
and towns across Slovenia joined tourist guides to 
celebrate International Tourist Guide Day and to take part 
in 56 different events, from guided walking tours to 
introductory educational workshops. The celebrations 
proved to be an extremely successful event.  
The event organisers were associations, museums, 

galleries, institutions and individual tourist guides whose 
primary purpose was to present the importance of 
qualified, well-educated and dynamic tourist guides and 
their work to a local community. The content of the events 
was extremely diverse. Some organisers opted for shorter, 
classic guided tours, others focused on special sights so 
often overlooked due to the lack of time during usual 
tours, while yet others decided to present new tourism 
products…  As for the reactions of visitors to these events, 
they were excellent and also inspiring. All of the visitors 

acknowledged that they are living in a beautiful place, rich in cultural heritage. Unveiled stories brought to life many 
a building past which people often hurry without even noticing it. 
 
We are particularly pleased to see that applicants for international protection, both from the centres in Ljubljana 
and Logatec, also took part in guided tours, which were translated into Farsi. We trust that their stay in a temporary 
hometown will be much more enjoyable! 
The celebrations received outstanding media coverage, both before and during the events. It is definitely national 
and numerous local media that made the event even more popular with the public. 
At the end of the day, new ideas and possibilities sprang up, and they will certainly enrich the celebrations of 
International Tourist Guide Day in 2018. 
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SOUTH AFRICA ITGD 2017 

South African Tourist Guides celebrated with a two day event 
presented by the Department of Tourism in partnership with the 
Robben Island Museum (RIM) in Cape Town, Western 
Cape.   Themed "Peace and Development through Guiding, "  

The two-day event provided  a platform for tourist guides to 
discuss their role in promoting peace, security and mutual 
understanding in relation to the 2030 Sustainable Development 
Goals (SDGs).  

All guests were transported to the island via the Ferry, followed 
by informative sessions presented by Guest speakers on Robben 
Island. The Minister of Tourism, Minister Derek Hanekom 
presented at the Gala Dinner and mentioned the importance of 
Tourist Guides in the value chain of Tourism, referring to them 
as THE LEADING LIGHTS. 

To finish off the 
two day event all 

the guests were treated to a train ride and were hosted in the local 
township for a walking tour and experience. 

 

 

 

 

 

 

 

SPAIN ITG 2017 

From Juan Ignacia Vazquez Lacunza 

1 Valladolid: In Valladolid we are going to celebrating with a nigth 
city tour and our income will go as a donation to The Foundation 
Sindrome  

2 Valencia: In Valencia we offered different kind of small tours in 
different languages, the duration were arround 30 min each one , 
to explore and discover the most important monuments in this 
city.  

3 Madrid: Madrid TG Association organized several supportive free 
walking tours within the Literary District. Each participant cooperate bringing one kilo of non-perishable foodstuff. 
The nourishment collected was given to the charitable institution Mensajeros de la Paz. One tour was lead in sign 
language, by a qualified deaf TG for a group of deaf tourists, promoting universal accessibility. Great success!  
4 Barcelona: We have had two important meetings. Both with nomber one monuments: Sagrada Familia and the 
second in Park Guell. The aim was to improve the role of our Guides when explaining there. 
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5 Asturias: We organized five meetings at different official tourist 
schools with the proposal to show how important is our job for the 
tourism industry. And seven free and solidarity guided tours to some 
of the most important tourist destinations of Asturias. At the end, 
volunteers of the Spanish Association against Cancer collected soli-
darity donations. 

6 Zamora: This year the 
Zamora´s Tourist Guides 
Association has celebrated 
the International Day of 
the Tourist Guide offering a  
philanthropic visit to the 
historical city center of 
Zamora. The collection has 
been given to AZA, Zamo-

ra´s Alzheimer Association. 
7 Ávila: In Avila we did free tours to the Cathedral. The fees entirely 
for “Charitas”, a charitable institution. 
8 Granada: Visits of the Alhambra and the Generalife; lectures pre-
pared by guides for the rest of the colleagues; learning with the Al-
hambra experts about restoration; and an important recognition provided to one of Granada's important historian. 
9 Tenerife: Tenerife’s Asociation of TGoffered tribute to Dr. Wolfredo Wildpret de la Torre, reknown biology 
profesor, related to profesional training for guides. At the event asisted important authorities. 
10 Segovia: Working trainig sesión  at Riofrio Palace and free tours in soladirity with FRATER, that takes care of peo-
ple with chonic diseases and physical disabilities. 
11 Murcia: We our day with 2 special guided tours to the Salzillo Museum in Murcia city. The importance of hiring a 
licensed guide was highlighted by our members at the beginnig of each tour. 

12 Girona: We organized free guided tours for local people, two in the 
Old City of Girona and two in Begur and Sant Feliu de Guíxols, both pla-
ces in the Costa Brava. We also organized lunch and wine tasting in one 
of the Cellars of the region for the guides. 
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UK SCOTLAND ITGD 2017 

From Rosalind Newlands 

The Edinburgh and SE Scotland Branch of the Scottish Tourist Guides Association were presented this year with a 

unique opportunity to put together a bespoke walking tour to celebrate the 250th anniversary of the birth of 

Edinburgh’s New Town, which along with the Old Town, is a UNESCO World Heritage site. 

James Craig won a competition in 1766 to plan a visionary ‘new town’ for Edinburgh. It would be residential and 

would attract people of wealth to the City. It was also planned to show loyalty to the Hanoverian King down in 

London and let it be known that Edinburgh was no backwater. 

    
 

James Craig’s plan was a first!  A planned grid system with 

three parallel streets, wide and spacious, with a square at 

either end of the middle or main street named after the King, 

George 3rd.  Intersecting streets were named after the 

Hanoverian Royal Family and included the emblems of 

Scotland and England – the Thistle and the Rose. The plan was 

granted Royal Assent and building began in 1767, 250 years 

ago. The grid plan was very successful, although its use from 

residential to commercial slowly changed, and further 

residential extensions were added throughout the 19th 

century to enlarge Edinburgh’s New Town. Nowadays it is a 

very sought-after part of town to work and live in amid its 

architectural elegance. 

One or two major tourism organisations in Edinburgh (ETAG and Essential Edinburgh) decided to celebrate the 

250th anniversary with a lumiere event, whereby several of the original buildings of Edinburgh’s first New Town 

would be lit up with special projections giving a glimpse of what life was like for the Georgians of the late 18th 

century.  The local branch of the STGA was able to collaborate with these organisations to devise a walk that would 

link these key buildings.  The walks were to be known as a walking tour of Edinburgh’s Georgian Shadows and 

guides were to represent the original ‘link boys’, urchins who would guide residents of the New Town from their 

houses to other buildings by using a flaming torch.  We’re using lanterns! 

The project was launched on Thursday 23rd February in the week of International Tourist Guide Day and our walks 

began on the 24th February.  The walks were designed to talk about the architecture, the social life of the early 

Georgians and the plan behind the New Town.  They took place in the evenings, lasting around 75 minutes when we 

could admire all the special lighting projections. 

We ran 18 walks until the 25th March for 900 bookings, many from local residents interested in finding out more 

about their city.  Not only have we attracted many more bookings than expected, but also we have raised the 
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profile of professional Blue Badge Guides working here in Scotland’s Capital city.  Other commercial businesses are 

working with us, too, by offering vouchers to participants on our walks and we have enjoyed considerable media 

coverage. We are delighted to celebrate this special 250th anniversary, working with fellow tourism interests and 

offering an informative and fun walk to many local people. 

      

 

 

@WFTGAofficial 

 

WFTGA_official_ 

 

facebook.com/wftga/ 

 

 

KEEP IN TOUCH WITH US 


